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The social survey has become an essential tool in modern society, providing crucial measurements of social
change, describing social life, and guiding government policy. But the validity of surveys is fragile and
depends ultimately upon the accuracy of answers to survey questions. As our dependence on surveys grows,
so too have questions about the accuracy of survey responses.

Authored by a group of experts in cognitive psychology, linguistics, and survey research, Questions About
Questions provides a broad review of the survey response problem. Examining the cognitive and social
processes that influence the answers to questions, the book first takes up the problem of meaning and
demonstrates that a respondent must share the survey researcher’s intended meaning of a question if the
response is to be revealing and informative. The book then turns to an examination of memory. It provides a
framework for understanding the processes that can introduce errors into retrospective reports, useful
guidance on when those reports are more or less trustworthy, and investigates techniques for the
improvement of such reports. Questions about the rigid standardization imposed on the survey interview
receive a thorough airing as the authors show how traditional survey formats violate the usual norms of
conversational behavior and potentially endanger the validity of the data collected.

Synthesizing the work of the Social Science Research Council’s Committee on Cognition and Survey
Research, Questions About Questions emphasizes the reciprocal gains to be achieved when insights and
techniques from the cognitive sciences and survey research are exchanged.

"these chapters provide a good sense of the range of survey problems investigated by the cognitive
movement, the methods and ideas it draws upon, and the results it has yielded." —American Journal of
Sociology
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From reader reviews:

Susannah Williams:

In other case, little persons like to read book Questions About Questions: Inquiries into the Cognitive Bases
of Surveys. You can choose the best book if you like reading a book. Provided that we know about how is
important some sort of book Questions About Questions: Inquiries into the Cognitive Bases of Surveys. You
can add understanding and of course you can around the world by a book. Absolutely right, since from book
you can recognize everything! From your country right up until foreign or abroad you will end up known.
About simple issue until wonderful thing you can know that. In this era, we are able to open a book as well
as searching by internet system. It is called e-book. You should use it when you feel weary to go to the
library. Let's read.

Lyla Jackson:

As people who live in often the modest era should be change about what going on or data even knowledge to
make these people keep up with the era which can be always change and advance. Some of you maybe will
update themselves by reading books. It is a good choice for you personally but the problems coming to a
person is you don't know what kind you should start with. This Questions About Questions: Inquiries into the
Cognitive Bases of Surveys is our recommendation so you keep up with the world. Why, because book
serves what you want and want in this era.

Amanda Doss:

The book Questions About Questions: Inquiries into the Cognitive Bases of Surveys has a lot associated with
on it. So when you make sure to read this book you can get a lot of benefit. The book was compiled by the
very famous author. Mcdougal makes some research just before write this book. This book very easy to read
you will get the point easily after reading this article book.

Virginia Hughes:

Is it anyone who having spare time subsequently spend it whole day through watching television programs or
just lying down on the bed? Do you need something new? This Questions About Questions: Inquiries into
the Cognitive Bases of Surveys can be the solution, oh how comes? The new book you know. You are thus
out of date, spending your spare time by reading in this brand new era is common not a nerd activity. So
what these textbooks have than the others?
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