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In today's world we rely on formal organizations for almost everything that we do. These organizations in
turn shape our expectations of how people should behave. Whether our interaction with an organization is
positive or negative will depend on the structure, character, and control of the organization.

The text introduces and explains the central theories, concepts, and models of the field of organizational
behaviour; at the same time, it advances the key ideas of competing paradigms, integrating many of their
main issues. In this way Organizational Behaviour in a Global Context offers a unique view into twenty-first
century organizations.

Featured studies and cases of several major organizations including British Airways, Scandinavian Airlines
System, Ontario Hospitals, Pfizer, the Catholic Church, Mountain Equipment Co-operative, Workbrain,
Wal-Mart (and many others) allow the reader to understand the context in which to consider specific themes.
These themes are also explored in separate chapters--including chapters on gender at work and race/ethnicity
in the workplace. Finally, the authors use current research to examine aspects of organizational behaviour
from a gender, class, or race/ethnicity approach.

An instructor's manual, available on CD-ROM, includes chapter-by-chapter PowerPoint presentations, a
500-question test bank, additional discussion questions, and previously unpublished case studies drawn from
the Dark Side Competition (on Rwanda, Coca-Cola in India, Bhopal, and Nestle).
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From reader reviews:

Ian Louviere:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to learn everything in the world. Each book has different aim or even goal; it means that e-book
has different type. Some people really feel enjoy to spend their time to read a book. They are really reading
whatever they get because their hobby is usually reading a book. What about the person who don't like
looking at a book? Sometime, man feel need book if they found difficult problem or perhaps exercise. Well,
probably you should have this Organizational Behaviour in a Global Context: Instructor's CD.

Richard Burnett:

Nowadays reading books are more than want or need but also become a life style. This reading addiction
give you lot of advantages. Associate programs you got of course the knowledge the rest of the information
inside the book that improve your knowledge and information. The data you get based on what kind of book
you read, if you want attract knowledge just go with schooling books but if you want sense happy read one
together with theme for entertaining for example comic or novel. The actual Organizational Behaviour in a
Global Context: Instructor's CD is kind of reserve which is giving the reader erratic experience.

Hubert Smith:

Does one one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you never know the inside because don't judge book by its include may doesn't
work the following is difficult job because you are frightened that the inside maybe not seeing that fantastic
as in the outside appear likes. Maybe you answer can be Organizational Behaviour in a Global Context:
Instructor's CD why because the excellent cover that make you consider with regards to the content will not
disappoint you. The inside or content is definitely fantastic as the outside or perhaps cover. Your reading
sixth sense will directly direct you to pick up this book.

Carmine Caulfield:

Is it a person who having spare time subsequently spend it whole day simply by watching television
programs or just lying on the bed? Do you need something totally new? This Organizational Behaviour in a
Global Context: Instructor's CD can be the answer, oh how comes? A book you know. You are so out of
date, spending your time by reading in this fresh era is common not a geek activity. So what these books
have than the others?
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