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A practical guide to configuring, automating, and extending Siebel CRM applications Overview Use Siebel
Tools to configure and automate Siebel CRM applications Understand the Siebel Repository and its object
types Configure the Siebel CRM user interface - applets, views, and screens Configure the Siebel business
layer - business components and business objects Customize the look and feel of Siebel CRM applications A
multitude of explanatory tables, screenshots, and precise diagrams to illustrate the topics Instructions valid
for versions 8.0, 8.1, and 8.2 In Detail Oracle's Siebel CRM is market-leading Customer Relationship
Management software. Unmatched in functionality and scalability, Siebel enhances a company's sales
performance, improves customer satisfaction, and provides a robust Customer Relationship Management
system for an organization. Written by Oracle employee and Siebel expert, Alexander Hansal, this book is a
complete practical guide to configuring, automating, and extending Siebel CRM applications. You will learn
how to configure the Siebel CRM user interface objects as well as the underlying business layer objects by
using real-life case study examples. In addition, you will learn to safely configure the Siebel data model. You
will learn how the object types in the Siebel Repository are related to each other and how they are organized
in different layers. The book then teaches you to configure the Siebel CRM user interface objects such as
views and applets as well as the underlying business layer objects by using real-life case-study examples.
Always having one eye on performance and upgradeability, you will learn to safely configure the Siebel data
model. Understanding and using the Siebel event framework for automation is also a key focus area of the
book. You will gain a thorough and solid understanding of integration objects to support EAI interfaces.
Chapters on Siebel Workflow, Task UI, and scr
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From reader reviews:

William Riser:

Do you among people who can't read pleasant if the sentence chained within the straightway, hold on guys
this aren't like that. This Oracle Siebel CRM 8 Developer's Handbook book is readable simply by you who
hate those straight word style. You will find the info here are arrange for enjoyable looking at experience
without leaving actually decrease the knowledge that want to give to you. The writer involving Oracle Siebel
CRM 8 Developer's Handbook content conveys the idea easily to understand by a lot of people. The printed
and e-book are not different in the written content but it just different available as it. So , do you still thinking
Oracle Siebel CRM 8 Developer's Handbook is not loveable to be your top listing reading book?

Phillip Patten:

Information is provisions for anyone to get better life, information currently can get by anyone on
everywhere. The information can be a expertise or any news even restricted. What people must be consider if
those information which is from the former life are difficult to be find than now could be taking seriously
which one would work to believe or which one the actual resource are convinced. If you get the unstable
resource then you buy it as your main information we will see huge disadvantage for you. All of those
possibilities will not happen within you if you take Oracle Siebel CRM 8 Developer's Handbook as the daily
resource information.

Lupita Kirch:

People live in this new morning of lifestyle always attempt to and must have the free time or they will get
large amount of stress from both lifestyle and work. So , once we ask do people have spare time, we will say
absolutely indeed. People is human not only a robot. Then we request again, what kind of activity do you
have when the spare time coming to an individual of course your answer may unlimited right. Then do you
ever try this one, reading ebooks. It can be your alternative within spending your spare time, the actual book
you have read is Oracle Siebel CRM 8 Developer's Handbook.

Myra McKenzie:

Is it you actually who having spare time in that case spend it whole day by means of watching television
programs or just telling lies on the bed? Do you need something new? This Oracle Siebel CRM 8
Developer's Handbook can be the reply, oh how comes? A fresh book you know. You are thus out of date,
spending your free time by reading in this brand new era is common not a geek activity. So what these books
have than the others?
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