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Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide is the official
supplemental textbook for the Working at a Small-to-Medium Business or ISP course in the Cisco®
Networking Academy® CCNA® Discovery curriculum version 4.1. The course, the second of four in the
new curriculum, teaches networking concepts by applying them to a type of network you might encounter on
the job in a small-to-medium business or ISP. After successfully completing the first two courses in the
CCNA Discovery curriculum, you can choose to complete the CCENT® (Cisco Certified Entry Network
Technician) certification exam, which would certify that you have developed the practical skills required for
entry-level networking support positions and have an aptitude and competence for working with Cisco
routers, switches, and Cisco IOS® Software.
 
The Learning Guide, written and edited by instructors, is designed as a portable desk reference to use
anytime, anywhere to reinforce the material from the course and organize your time. In addition, the book
includes expanded coverage of CCENT/CCNA exam topics.
 
The book’s features help you focus on important concepts to succeed in this course:

Chapter Objectives—Review core concepts by answering the focus questions listed at the beginning of●

each chapter.
Key Terms—Refer to the lists of networking vocabulary introduced and highlighted in context in each●

chapter. The Glossary defines each key term.
Summary of Activities and Labs—Maximize your study time with this complete list of all associated●

exercises at the end of each chapter.
Check Your Understanding—Evaluate your readiness with the end-of-chapter questions that match the●

style of questions you see in the online course quizzes. The answer key explains each answer.
Challenge Questions and Activities—Apply a deeper understanding of the concepts with these challenging●

end-of-chapter questions and activities. The answer key explains each answer.
Hands-on Labs—Master the practical, hands-on skills of the course by performing all the tasks in the●

course labs and additional challenge labs included in Part II of the Learning Guide.

 
Allan Reid is the curriculum lead for CCNA and a CCNA and CCNP® instructor at the Centennial College
CATC in Toronto, Canada.
 
Jim Lorenz is an instructor and curriculum developer for the Cisco Networking Academy.
 
How To—Look for this icon to study the steps you need to learn to perform certain tasks.
 
Interactive Activities—Reinforce your understanding of topics with more than 30 different exercises from



the online course identified through-out the book with this icon. The files for these activities are on the
accompanying CD-ROM.
 
Packet Tracer Activities— Explore and visualize networking concepts using Packet Tracer exercises
interspersed throughout most chapters. The files for these activities are on the accompanying CD-ROM.
Packet Tracer v4.1 software developed by Cisco is available separately.
 
Hands-on Labs—Master the practical, hands-on skills of the course by working through all 42 course labs
and 3 additional labs included in this book. The labs are an integral part of the CCNA Discovery curriculum;
review the core text and the lab material to prepare for all your exams.
 
Companion CD-ROM
**See instructions within the ebook on how to get access to the files from the CD-ROM that accompanies
this print book.**
The CD-ROM includes

Interactive Activities●

Packet Tracer Activity Files●

CCENT Study Guides●

IT Career Information●

Taking Notes●

Lifelong Learning●
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From reader reviews:

Anderson Austin:

Book is to be different for every single grade. Book for children right up until adult are different content. We
all know that that book is very important for all of us. The book Working at a Small-to-Medium Business or
ISP, CCNA Discovery Learning Guide (Companion Guide) seemed to be making you to know about other
understanding and of course you can take more information. It is rather advantages for you. The e-book
Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide) is
not only giving you far more new information but also to become your friend when you truly feel bored. You
can spend your own personal spend time to read your guide. Try to make relationship with the book Working
at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide). You never
feel lose out for everything should you read some books.

Dwight Roberts:

As people who live in the particular modest era should be change about what going on or info even
knowledge to make all of them keep up with the era that is certainly always change and advance. Some of
you maybe will update themselves by reading books. It is a good choice for you personally but the problems
coming to you actually is you don't know what type you should start with. This Working at a Small-to-
Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide) is our recommendation to
cause you to keep up with the world. Why, as this book serves what you want and need in this era.

Mary Gonzalez:

This Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide)
usually are reliable for you who want to be described as a successful person, why. The key reason why of
this Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide)
can be among the great books you must have is giving you more than just simple reading food but feed you
actually with information that probably will shock your before knowledge. This book is actually handy, you
can bring it all over the place and whenever your conditions in the e-book and printed types. Beside that this
Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide (Companion Guide)
forcing you to have an enormous of experience including rich vocabulary, giving you test of critical thinking
that could it useful in your day action. So , let's have it and luxuriate in reading.

Ronald Canty:

That book can make you to feel relax. This specific book Working at a Small-to-Medium Business or ISP,
CCNA Discovery Learning Guide (Companion Guide) was colourful and of course has pictures on the
website. As we know that book Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning
Guide (Companion Guide) has many kinds or genre. Start from kids until teens. For example Naruto or
Private investigator Conan you can read and think that you are the character on there. So , not at all of book



tend to be make you bored, any it offers up you feel happy, fun and unwind. Try to choose the best book for
you and try to like reading that will.
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