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Diploma Thesis from the year 2007 in the subject Business economics - Business Management, Corporate
Governance, grade: 1,7, Heilbronn University (Wirtschaft 2 - IBIS), language: English, abstract: Today,
communication between different cultures becomes more and more necessary due to (1) economic changes
such as globalisation, (2) political changes i.e. the formation of international communities, or problems
which do not care about borders, and thus problem solving cannot either, and (3) changes in personal
lifestyle. But communication is already a complex process for members of the same culture. In interaction
with different cultures, it is even more difficult to establish the true intention of the sender of a message.
Misunderstandings and communication breakdowns are part of intercultural business reality. Difficulties can
arise through language barriers, misinterpretation of verbal and non-verbal behaviour or different shared
values and experiences. Other reasons for communication difficulties are ethnocentrism, stereotypes and
prejudices. This thesis provides an insight in the challenge of offshoring French IT projects to India. First, it
gives an overview of outsourcing and offshoring, including advantages and disadvantages. Second, it
presents India as an IT nation and offshore location. Afterwards, it describes the current state of global
offshoring, with a special focus on developments in France. In the following chapters, it explains culture, its
phenomenon such as ethnocentrism, stereotypes and cultural layers as well as the culture's impact on
business. Moreover, this thesis analyses the communication between French and Indian nationals. It begins
with describing the communication process including the phases of an offshoring project and communication
interfaces. Subsequently, verbal and non-verbal elements of communication across cultures are explained.
Additionally, the influence of cultural values on communication between Indian and French nationa

 Download The Impact of Intercultural Communication on the S ...pdf

 Read Online The Impact of Intercultural Communication on the ...pdf

http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874
http://bookengine.site/go/read.php?id=3640520874


Download and Read Free Online The Impact of Intercultural Communication on the Success of
French Offshoring Projects to India Alexandra Klank

From reader reviews:

Willette Bickel:

Now a day people who Living in the era just where everything reachable by talk with the internet and the
resources within it can be true or not require people to be aware of each details they get. How a lot more to
be smart in acquiring any information nowadays? Of course the reply is reading a book. Reading through a
book can help persons out of this uncertainty Information mainly this The Impact of Intercultural
Communication on the Success of French Offshoring Projects to India book because book offers you rich
info and knowledge. Of course the knowledge in this book hundred % guarantees there is no doubt in it as
you know.

Allen Mullinax:

Why? Because this The Impact of Intercultural Communication on the Success of French Offshoring
Projects to India is an unordinary book that the inside of the e-book waiting for you to snap this but latter it
will surprise you with the secret that inside. Reading this book adjacent to it was fantastic author who also
write the book in such awesome way makes the content interior easier to understand, entertaining means but
still convey the meaning totally. So , it is good for you for not hesitating having this any longer or you going
to regret it. This excellent book will give you a lot of benefits than the other book have got such as help
improving your expertise and your critical thinking technique. So , still want to hesitate having that book? If
I have been you I will go to the reserve store hurriedly.

Shawn Midkiff:

You can obtain this The Impact of Intercultural Communication on the Success of French Offshoring
Projects to India by look at the bookstore or Mall. Just simply viewing or reviewing it might to be your solve
challenge if you get difficulties for the knowledge. Kinds of this reserve are various. Not only by means of
written or printed but can you enjoy this book by simply e-book. In the modern era such as now, you just
looking by your local mobile phone and searching what their problem. Right now, choose your own personal
ways to get more information about your publication. It is most important to arrange yourself to make your
knowledge are still change. Let's try to choose correct ways for you.

Clare Andrews:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book was rare? Why so
many query for the book? But any kind of people feel that they enjoy for reading. Some people likes
studying, not only science book but also novel and The Impact of Intercultural Communication on the
Success of French Offshoring Projects to India or others sources were given understanding for you. After
you know how the good a book, you feel wish to read more and more. Science publication was created for
teacher or perhaps students especially. Those ebooks are helping them to add their knowledge. In additional
case, beside science book, any other book likes The Impact of Intercultural Communication on the Success



of French Offshoring Projects to India to make your spare time far more colorful. Many types of book like
here.
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