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It seems counterintuitive: conflict can be a blessing. But Catholic theologian and conflict mediator Ann M.
Garrido identifies conflict as a fruitful exchange that arises from living and working together in the diverse
world God created. Garrido, author of the bestselling Redeeming Administration, offers twelve practical
habits for responding to conflict, pairs each habit with a spiritual companion from history, and offers
questions and prayers for growth.

In Redeeming Conflict, Ann Garrido explains that conversion comes through conversation, that there is a
difference between "the truth" and "my truth," and that you should be curious and practice "Pentecost
listening"--or empathetic listening--even if you think something is way off base.

Garrido will help Christian leaders discover how to speak directly with colleagues about tensions and about
how to know themselves well enough to keep from becoming defensive in the face of negative feedback.

She uses saintly examples to illustrate her points, calling upon stories of St. Francis and a Muslim sultan, Leo
the Great, Archbishop Oscar Romero, and Our Lady, Undoer of Knots. Garrido also offers sample exercises
and tools to work through conflict within an organization and provides self-assessment questions and a
prayer at the end of each chapter to help apply it to your personal and professional life. A small group
discussion guide and a parish resource guide, which features homily and bulletin aids are available as a free
downloads for the book.
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From reader reviews:

David Long:

The experience that you get from Redeeming Conflict: 12 Habits for Christian Leaders is a more deep you
looking the information that hide inside words the more you get enthusiastic about reading it. It doesn't mean
that this book is hard to be aware of but Redeeming Conflict: 12 Habits for Christian Leaders giving you
excitement feeling of reading. The author conveys their point in selected way that can be understood simply
by anyone who read the idea because the author of this publication is well-known enough. This specific book
also makes your own vocabulary increase well. Making it easy to understand then can go with you, both in
printed or e-book style are available. We recommend you for having this specific Redeeming Conflict: 12
Habits for Christian Leaders instantly.

Salvador Swain:

Redeeming Conflict: 12 Habits for Christian Leaders can be one of your beginning books that are good idea.
Most of us recommend that straight away because this reserve has good vocabulary that could increase your
knowledge in language, easy to understand, bit entertaining but nonetheless delivering the information. The
article writer giving his/her effort to set every word into satisfaction arrangement in writing Redeeming
Conflict: 12 Habits for Christian Leaders but doesn't forget the main position, giving the reader the hottest
and also based confirm resource details that maybe you can be certainly one of it. This great information may
drawn you into completely new stage of crucial pondering.

Jeffrey Garner:

Reading a book being new life style in this calendar year; every people loves to learn a book. When you
learn a book you can get a great deal of benefit. When you read books, you can improve your knowledge,
due to the fact book has a lot of information in it. The information that you will get depend on what forms of
book that you have read. If you need to get information about your examine, you can read education books,
but if you act like you want to entertain yourself read a fiction books, these us novel, comics, as well as soon.
The Redeeming Conflict: 12 Habits for Christian Leaders provide you with new experience in studying a
book.

Gilbert Pellerin:

As a scholar exactly feel bored to be able to reading. If their teacher inquired them to go to the library as well
as to make summary for some guide, they are complained. Just tiny students that has reading's heart or real
their pastime. They just do what the teacher want, like asked to go to the library. They go to at this time there
but nothing reading significantly. Any students feel that examining is not important, boring in addition to
can't see colorful images on there. Yeah, it is to become complicated. Book is very important to suit your
needs. As we know that on this period, many ways to get whatever we really wish for. Likewise word says,
ways to reach Chinese's country. Therefore this Redeeming Conflict: 12 Habits for Christian Leaders can



make you sense more interested to read.
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